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A G E N D A 
KENOSHA JOINT SERVICES SPECIAL BOARD MEETING 

November 10, 2020  ●  4:30 P.M.  

Kenosha County Job Center 
8600 Sheridan Road ●  Kenosha, WI  ●  Room S-10 

 

 

I. Call to Order 

II. Roll Call 

III. Citizen Comments 

While both the building and the meeting is open to the public, in keeping with the CDC’s 
recommendations on social distancing, members of the public are strongly encouraged NOT to attend the 
meeting in person.  The meeting will be accessible for public monitoring by calling 1-408-418-9388 and 
using Access code (146 153 6301).   

Citizens wishing to make a public comment may submit such comments in writing to: info@kenoshajs.org 
before Tuesday November 10th 10:30am 

IV. Items for Board Review and Action 
 
a. Update on Employee Health Insurance 

i. Consultant Alex Beaudry 
1. Discussion and Possible Action 

 
b. Employee Recognition 

i. Discussion and Possible Action 
 

V. Board Member Comments 

VI. Adjournment 
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From : Christopher Holtz <chh329@kenoshajs.org>
Subject : Letter to be read at the board meeting on 11/10/20

To : info@kenoshajs.org

Letter to be read at the board meeting on 11/10/20

Mon, Nov 09, 2020 11:38 AM

Kenosha Joint Services
1000 55th Street #1
Kenosha, WI
53140

RE:    Discussion and possible action related to employee recognition.

Dear Board Members,

My name is Christopher Holtz and I am writing to you not only on behalf of myself,
but on behalf of my coworkers as well.  Recently, it was brought to our attention in
dispatch that the board is considering recognizing us for our efforts during the recent
riots.  First and foremost, I would like to express my sincerest thank you for thinking of
us.  I know I can speak for my co-workers when I say that all of us know that this is our
job, and we will do it faithfully and to the best of our ability.  We know the risks of
overtime and added stressors that may arise from time to time as part of our duties,
however, no one myself included would have ever thought something like this would
happen here.
            I want to share with you some of my experiences during the riots.  First, we were
inundated with calls like you cannot imagine.  If you can imagine a bad day for us in
dispatch and then multiply that by ten.  The verbal abuse we took from citizens locally,
nationally and worldwide was at times unbearable.  Having to listen to the repulsive
language and abuse was not only denigrating but really took a toll on my mental health. 
Many times I questioned whether or not it was worth it to even come back to work.  I can
tell you that the hours I spent away from my wife and 2 year old son felt endless, at times
my family worried about my safety coming and going from the public safety building.  
Many of my co-workers had to suffer through the ventilation system being turned off while
rioters attempted to breach the front of the building and tear gas had to be deployed. 
            We were forced to be transported by bus from KCDC to the PSB day in and day
out. There were many occasions where employees, myself included, waited hours for
transportation because no one had coordinated the bus to transport the dispatchers back
to their vehicles, and then we were denied the ability to write that time on our time cards
for overtime when being abandoned and left sitting and waiting.  This was extra time
away from our families that we were not compensated for, and we were not compensated
for our time for having to arrive earlier for our work related transportation to bring us to
the PSB. 
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            Many dispatchers came in during their off time to help and everyone here was
forced overtime multiple days in a row.  I myself was forced to work 4 twelve hour shifts
in a row, when we have a policy that states we are not supposed to be forcing any
employee 2 days in a row. I cannot tell you how much that affected my mental and
physical health during that time all while enduring the verbal abuse on the phone while
trying to help our local citizens at the same time. 
            I am extremely proud of my coworkers.  We banded together during this time like
I have never seen before.  In a room full of strong personalities we worked seamlessly as
a unit.  We leaned on each other for support and looked out for one another.  When it felt
like things couldn’t get any worse we rose to the occasion and did what we all know we
were meant to do in this life, and that is be GREAT Dispatchers.

Once again, thank you for thinking of us.  I know the discussion for recognition in
the form of extra vacation days has been discussed.  I would like to advocate not for
myself, but for my fellow dispatchers who rose above the extreme working conditions and
abuse during the riots and remained steadfast for the citizens of Kenosha County.  I know
they would appreciate that very much.

Sincerely,
Christopher Holtz
911 Dispatcher           
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From : Elizabeth M. Parker <emp332@kenoshajs.org>
Subject : Citizen Comments for meeting on 11/10/20

To : info@kenoshajs.org

Citizen Comments for meeting on 11/10/20

Tue, Nov 10, 2020 07:20 AM

At last months board meeting it was discussed giving employees a day off for dealing with
the civil unrest that happened in Kenosha. The board decided against giving the day off as
they felt they would also have to give a day to other county departments. The employees
of Kenosha Joint Services worked during the entirety of the unrest. Other county
departments like the Courthouse, Administration building and the Sheriffs department front
counter were closed. Joint Services employees were not given a choice. We had to report
to work as usual and in some cases work hours of overtime. This was a very stressful time
and one that we do not feel Joint Services was prepared for. Only since the unrest has
Joint Services come up with emergency plans for the employees for these types of
situations.

On top of working through the civil unrest. The employees of Joint Services have worked
through the stress of COVID since March. Dispatch, Records, Fleet and Evidence/ID have
all been working like usual. The Administration office and some management were allowed
to work from home. The Administration office has their own offices and have no contact
with the Public. Other departments have contact with the public daily and sit in offices next
to their co-workers. Not only have we potentially been exposed to COVID we are also
going home to our families and exposing them.

Taking care of employees mental health should be a priority for this agency. Our jobs are
stressful normally and even more so with the additional factors this year. The information
below is just a few reasons why an employees Mental Health should be taken seriously as
an employer.

The information below was taken from the CDC website:

Poor mental health and stress can negatively affect employee:

Job performance and productivity.
Engagement with one’s work.
Communication with coworkers.
Physical capability and daily functioning

The information below was taken from the NAMI website:

How to manage Employees without harming their Mental Health:

We have all been stressed at work at one time or another. If you are someone who
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manages direct reports or a team, it is important to be cognizant of their emotional well-
being while still ensuring they perform well in their role.

Whether an employee has a diagnosed mental health issue or not, it is necessary to
support their mental health by promoting a supportive and inclusive environment. A
healthy work environment can be great for mental health, however, a poor work
environment can perpetuate existing anxiety or create unnecessary stress. It can even
cause depression or burnout.

We don't feel being given one day off should be so easily dismissed. We would appreciate
the Board consider giving each employee one floating day off again.

Thank you for your time.

Sincerely,

Marianne Kane
Laura Strehlow
Bobbie Hofmann
Amanda Massie
Kim Wright
Allison Whiting
Liz Parker
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From : Samantha Schlecht <sls337@kenoshajs.org>
Subject : Letter to the Board - Special Meeting 11-10-20

To : info@kenoshajs.org

Letter to the Board - Special Meeting 11-10-20

Sun, Nov 08, 2020 09:47 PM
1 attachment

--
Samantha Schlecht
2nd Shift Communications Supervisor
Kenosha Joint Services
262-605-5001

Board Letter - 11-08-20.docx
18 KB 
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November 8, 2020 

Joint Services Board Members, 

My name is Samantha Schlecht. I am a 2nd shift supervisor in the Communications department, 
and I am writing to you today in regards to what my staff and I went through after the officer-
involved shooting on August 23rd.  I understand this was something that affected all of the City 
and County of Kenosha and their employees in various ways, but the way it affected us was 
much different than most. 

I can’t speak to what happened in other departments during the civil unrest, but I can tell you 
what happened in dispatch. I came into work on my day off with a 1st shift supervisor on August 
23rd after the other 2nd shift supervisor paged out that “the phone calls were starting.” We 
carpooled, assuming our vehicles would be damaged. We were terrified shortly after getting to 
work. We darkened the room, closed the blinds, and were told to stay out of hallways and away 
from windows. The vents were closed due to tear gas utilization, so it became increasingly hot in 
the dispatch center. We could hear the fireworks and feel the flashbangs from outside. We could 
hear people outside screaming and yelling. We knew people were throwing incendiary devices 
towards our building, yet we were all mandated to shelter in place until 4 am. We were getting 
text messages from our friends and families at home wondering if we were still okay as they 
watched everything unfold on Facebook, not knowing if anything had hit the building. The nine 
hours I worked that night flew by due to how busy it was. 

The rest of the week felt like it would never end. On August 24th, we took over 4,000 calls, 
which is the number of phone calls we would usually take in about a five-day span. We had 
people coming in on their off time – including forgoing vacation time – to be here. Most of us 
worked multiple 12-hour days in a row, and a few people didn't even give themselves a day off. 
Our time and days off were spent sleeping due to absolute exhaustion, and listening to the police 
scanner; we couldn't even enjoy the little time off we had. Additionally, we had to be to KCDC 
earlier than we normally would have to be at the building to catch the bus, and sometimes we 
were stuck at work late because the busses ran late. Records clerks had to hunker down in 
dispatch the first couple of days because it wasn't safe for them to be in their own office space. 
Call volume was so heavy for the first week, nobody could take more than the occasional 
bathroom break. We had no time to decompress. We got calls from all over the United States and 
the world - from Texas to California to New York, from Canada to Australia to England. There 
were people calling just to read a scripted line about justice, people who called repeatedly solely 
to berate us, and people calling about everything else in between. We were called every name 
you could possibly think of, threatened (our families and homes included), berated, 
and continuously yelled at for 8-12 hours straight daily. In fact, I don't think you could call any 
of us anything that would offend us anymore. I was asked several times why I work here, and I’ll 
be honest, I questioned it myself a few times. Why was I allowing myself to be put through all 
that abuse from people who don’t know me (and never will)? Why was I – or anyone – willing to 
come back to work, only to be put through more unnecessary stress? I know this job can be 
stressful at times, but our stress levels that week were eons beyond that of a “normal” day. 
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Dispatchers were barely able to hang up a phone line before picking up a new one. The sheriff 
dispatcher, who is supposed to be one of the last to answer the phone, was constantly picking 
lines up. Supervisors were constantly on the phones, so they were unable to do their 
administrative tasks, and helping other dispatchers became the duty of anyone who was 
available. Our manager was out at the county center at all hours of the day trying to ensure our 
backup center would have sufficed had we needed it. Our assistant manager was coming in to 
work 12-16 hours overnight each night. We had to come up with multiple evacuation plans, 
which are a necessity to have, but they never should be a potential reality. 

A single dispatcher was in charge of 40+ deputies or officers at any given time. At numerous 
different times, we had upwards of 80-90 police calls pending. The night of August 24th, we had 
over 30 fire calls pending. There were multitudes of people calling in telling us about looting and 
fires (both people seeing it in person and those watching live streams) and yelling at us because 
we weren’t doing anything. We were lost and frustrated. Some of us ended up crying at our 
desks knowing we were doing everything we could, but it still wasn't enough. That is not a 
normal everyday occurrence for any person in any department here. Even the strongest of us felt 
weak. I, myself, felt helpless hearing deputies yelling over the radio no less than three times that 
people were trapped in burning buildings, knowing the fire department wasn't able to respond. I 
spoke to someone who believed she was stuck in a building that was on fire, while bricks and 
molotovs were being thrown at their only escape point, and I couldn't help her. That is one 
of the worst feelings I have ever felt. I had to keep telling people, “Do what you need to do to 
keep yourself safe.” I am supposed to help people, and I felt like I couldn’t. Those couple of 
weeks will take huge emotional and mental tolls on every single person who had to deal with 
them, and we know there may be more to come with the two forthcoming rulings. 

I wouldn’t wish what we went through on my worst enemy. I felt absolutely drained every night 
when I went home, and there was no amount of sleep in the world that could’ve helped. I was too 
tired even to text or call people. I didn’t want to talk to anybody about it, and the one night I saw 
my parents, I told them to turn the scanner off because I couldn’t deal with hearing it anymore. I 
went home wondering where I could move or what other job I had the skillset for that could get 
me out of the mess that Kenosha was in. No matter how hard I tried that week, I couldn’t find a 
reason to be happy. I normally make a lot of jokes and sarcastic comments; that week, not a 
single joke was made. That was, without a doubt, the worst week I have ever been through at 
work, and I can confidently say many – if not all – people in my department share that same 
feeling. I am grateful at how all of dispatch (and those records clerks who assisted) came 
together as a team. There was no arguing, no bickering, and no fighting. The way people treated 
each other in here was amazing. We truly were able to band together when no one else could 
help us. 

I listened in on the previous board meeting. While some board members were correct in saying 
there are other people in the city/county who had to deal with this who probably won’t get any 
kind of “benefit,” the Joint Services board doesn't govern those agencies. We got handwritten 
notes from Director Genthner, which was a nice gesture because that's what he was able to do on 
his own. The board is able to do a little more to show their recognition. It was brought up that 
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nobody wants to set a precedent for giving us additional time off for big incidents. As I stated 
before, this wasn’t a “normal” big incident. There would be no “precedent” set as long as 
everybody is under the understanding that the time off was a one-time event stemming solely 
from working those couple of weeks; it would be viewed as a kind gesture that shows the board 
acknowledges us and our tireless hours worked, and we are valued. Like you, we're 
also sincerely hoping nothing like this ever happens again. 
I'm not positive how the other departments operate, but I don't believe anybody besides dispatch 
would end up having overtime as a result of an extra day or two off. Even then, not everybody 
would take it at the same time, and depending when it is taken, overtime may not even be an 
issue. 

We weren’t out on the front line like the officers, and most of us couldn’t even fathom what they 
went through. Nevertheless, we were still very present. Many of us will have the screams for 
help from callers and officers from this unfortunate incident forever embedded in our memories. 
This isn’t something that anybody can easily bounce back from. Luckily, we all can empathize 
with how everybody else in dispatch feels, because we had to live through it together. That’s not 
something easily conveyed to anyone else. 

I appreciate you taking the time to read emails and/or letters sent from Joint Services employees 
who are attempting to convey just a fraction of their experiences or trying to make sense of their 
feelings to anybody who didn’t work alongside them those nights.  

Samantha Schlecht 
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From : Records-Xerox01 <no-reply-records@kenoshajs.org>
Subject : Send data from MFP13631089 11/09/2020 22:32

To : info@kenoshajs.org

Send data from MFP13631089 11/09/2020 22:32

Mon, Nov 09, 2020 10:32 PM
1 attachment

Scanned from MFP13631089
Date:11/09/2020 22:32
Pages:3
Resolution:300x300 DPI
----------------------------------------

DOC110920-11092020223221.pdf
2 MB 
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From : Records-Xerox01 <no-reply-records@kenoshajs.org>
Subject : Send data from MFP13631089 11/09/2020 22:32

To : info@kenoshajs.org

Send data from MFP13631089 11/09/2020 22:32

Mon, Nov 09, 2020 10:32 PM
1 attachment

Scanned from MFP13631089
Date:11/09/2020 22:32
Pages:4
Resolution:300x300 DPI
----------------------------------------

DOC110920-11092020223230.pdf
2 MB 
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From : Patrick M. Wadin <pmw361@kenoshajs.org>
Subject : Submission for Special Board Meeting 11/10/2020

To : info@kenoshajs.org

Submission for Special Board Meeting 11/10/2020

Fri, Nov 06, 2020 01:58 AM
1 attachment

To Whom It May Concern.docx
16 KB 
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To Whom It May Concern, 

   I have attempted in the paragraphs below to articulate what it was like working during the nights of 

the civil unrest in August. I do this to provide insight into what the dispatchers of Kenosha Joint Services 

went through during that time, not to compare our experience to any other agency or persons. We in 

dispatch are acutely aware of the trauma experienced by the brave men and women of our law 

enforcement, fire, and rescue communities, as well as the citizenry of Kenosha. What is of utmost 

importance is to learn from this experience, and to listen, and to empathize with what we all went 

through and understand this complex situation from all viewpoints. 

   I will begin by saying that I am one of two supervisors assigned to the dispatch department and I was 

on duty for each of what we universally acknowledge as the three worst nights of the civil unrest, 

namely August 23, 24th and 25th.  

    As we prepared to come in to work, we had all received text messages letting us know that there were 

protests in the area of the Public Safety Building and that, as a precaution, we should all park in the 

multi-level parking structure because the streets were too unsafe. I was a bit nervous about how the 

night may go. I was also nervous for my two daughters who would be at home while I was at work. I 

have raised them by myself for 6 years following my wife’s passing, and even though they were now 21 

and 18, I am very protective of them. I told them things might be a bit rough but they should be ok, and 

to call me if anything happened. I honestly didn’t think anything that bad would happen. We had had 

protestors in the past. How bad could it be? 

   I got a clue upon seeing the increased law enforcement presence around the building. I felt more at 

ease in one sense, but it only made me fear all the more for my family. I remember hoping that all of the 

single mothers we had working for us had made sure their kids were safe.   As I walked into the room, I 

could see that all of the orange lights that indicate an active call were lit up at all of the call taking 

consoles. I could also see that many calls were being hung up on rather quickly. This was my first 

experience with the constant harassing calls we would receive for many nights to come. Usually, a 

dispatcher’s anxiety lets off a bit when answering non-emergency lines. The calls we get on non-

emergency lines are typically less stressful than 911 calls. Within a few minutes working, it was clear 

that our world had changed. Non-emergency calls were now our enemy. Gone were the calm alarm 

company operators or the citizens asking if we could help them since they locked their keys in the car. In 

their place were calls from every corner of the nation. Each new person I met from these far flung 

regions of the nation told me I should quit my job. Those were the nicer ones. More often I and my 

coworkers were told that our city was going to be destroyed, that we would be killed, that our families 

would be raped and murdered. We would hang up on them, and they would call back. 10, 20, 100 

times… some would call every night. I cannot adequately describe what hearing that I should kill myself 

every 5 minutes feels like. I looked at my coworkers. Some were crying, listening to the hate spewing 

from their phone handsets. Some were trying to argue with the callers, maybe trying to make them see 

reason. Some were unable to speak, and would just hang up and move on to the next call. Every once in 

a while someone would call and say they felt for us and what they were going through, that we were in 

their prayers. These made us all cry, myself included. At times these were harder calls to deal with than 

the hateful ones. Sometimes I would actually have a conversation with the callers. I recall two young 

ladies that sounded like they were about my daughters’ age, one from California and one from the east 

coast. They listened, I listened. We agreed that people need to talk out their problems; That the bravest 
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course of action is to listen to each other and try to feel what the other person is going through. I 

remember feeling a moment of hope for our future. I wish our conversations could be shared with 

everyone in this nation. We discussed our world and gave our individual viewpoints, respectfully and 

with only the expectation that we share what our thoughts and feelings were. I treasure conversations 

like these in that chaos, they kept me sane. 

   The calls were the constant. They didn’t stop. Mostly, they were the ones that called for our demise, or 

the destruction of our city, our homes. They kept coming as we had to turn off the lights, for fear a 

sniper might get a clean shot through one of the many windows we were surrounded by. They kept 

coming in as the air became stifling (the air conditioning had been turned off, as it was letting in the 

clouds of tear gas being deployed in front of the Public Safety Building). They kept coming as the records 

department huddled in our center on the third floor for fear that the building would be taken and their 

first floor office would be overrun.  

  They continued into the second night, as we came in from our bus ride from the detention center, and 

kept up until our bus ride back in the morning, an extra hour added to our day. The buses sped through 

town, not stopping at lights, for fear they would be a target and could easily be swamped if surrounded. 

Before I left for the bus, I gave my girls a big hug and kiss on the forehead. I told them I loved them and 

that I might be coming to a point where I have to chose my job or my safety and sanity. Internally, I’m 

adjusting my budget to account for taking a lower paying job at Amazon or Walmart. I’ve decided for the 

first time in my working career that I might just say I quit and walk away. I leave the house with just a 

sliver of strength left, I’m close to my breaking point but I shut my mouth and go to work. 

   The second night takes a turn. We smell the acrid smell of smoke coming in to the center. The AC is 

shut off again. This time not only because of tear gas, but because we are surrounded by our city 

burning around us. Tonight we get a new type of call, one that I have never had to take. These are 

coming in on the 911 lines. Tonight, I tell people we are trying to get help to them. I know the help won’t 

come soon. I know there are fires that have been left to burn until the fire department is able to get 

people safely to the scene. I worry about all of our police officers and sheriff’s deputies trying to clear 

the way for fire. I worry for the fire department, trying to put out fires and hoping not to get shot or 

beaten. I worry for the woman on the phone crying and pleading with me to help her. She’s not yelling, 

she’s begging. I tell her to be as safe as she can make herself and someone would be there to help her. I 

can’t help feeling I might be lying. Most of all, I’m worrying for my family. I keep checking to see if the 

fires are getting closer to them, to my girls. Once again I have an internal conversation with myself. I’ve 

decided: If my family is threatened, I’ll run to my house and do whatever I have to do to keep them safe. 

My girls are not going to be that voice on the other end of the phone, begging for help that isn’t coming. 

I pray every night that it doesn’t come to that. 

   The second night continues. Everyone in the center begins to get a very empty defeated look as we 

hear building after building going up in flames. The non-emergency calls tell us how happy they are that 

our city is burning. The 911 calls are pleading for help that we’re not sure will arrive. We are all 

defeated. Mostly we don’t look each other in the eye. The bus ride to our cars is silent. 

   The third night comes. I don’t know what to expect. If the burning starts again, I fear it may come to 

my neighborhood. This time I hug my girls and as I leave remind them where the guns are kept in the 

house. I’m not sure how much more of this I can take.  
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   I won’t get into the shooting that occurred. Honestly, we didn’t know what was happening at first. We 

were calling it an active shooter situation. We imagined it could be a spark that would start more 

violence. We felt things taking a turn for the worst when we were sure it couldn’t get any worse. Two 

people died, one was injured. I don’t know who shot who, or whether any of it was justified. The people 

who had been chanting to burn everything down were now calling asking for help. And we kept 

answering the phone.  

That’s what we do. We answer the phone and do whatever we can to help. 

Patrick Wadin 

3rd Shift Supervisor, Dispatch 

Kenosha Joint Services 
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Kenosha Joint Services
 January 1, 2021 Medical Comparison

Employee Only 27

Employee & Spouse 10

Employee & Children 16

Family 33

In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network

$1,000 $3,000 $1,000 $3,000 $1,000 $3,000 $2,000 $4,000 $2,000 $4,000 $2,500 $5,000 $1,000 $3,000 $1,000 $3,000 $3,000 $6,000

$2,000 $6,000 $2,000 $6,000 $2,000 $6,000 $4,000 $8,000 $4,000 $8,000 $5,000 $10,000 $2,000 $6,000 $2,000 $6,000 $6,000 $12,000

$4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $4,000 $12,000 $3,000 $8,000

$8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $8,000 $24,000 $6,000 $16,000

100% 70% 100% 70% 100% 70% 100% 70% 90% 70% 100% 70% 90% 70% 100% 70% 100% 80%

100% after ded 70% after ded 100% after ded 70% after ded 100% after ded 70% after ded 100% after ded 70% after ded 90% after ded 70% after ded 100% after ded 70% after ded 90% after ded 70% after ded 100% after ded 70% after ded 100% after ded 80% after ded

$100 copay 70% after ded $100 copay 70% after ded $100 copay 70% after ded $100 copay 70% after ded $100 copay 70% after ded $100 copay 70% after ded
$100 copay and 

90% no ded
70% after ded

$100 copay then 

100% after ded
70% after ded 100% after ded 80% after ded

   Primary Care Office Visit $25 copay 70% after ded $25 copay 70% after ded $25 copay 70% after ded $25 copay 70% after ded $25 copay 70% after ded $25 copay 70% after ded
$25 copay and 

90% no ded
70% after ded $25 copay 70% after ded 100% after ded 80% after ded

   Specialist Office Visit $50 copay 70% after ded $50 copay 70% after ded $50 copay 70% after ded $50 copay 70% after ded $50 copay 70% after ded $50 copay 70% after ded
$50 copay and 

90%  no ded
70% after ded $50 copay 70% after ded 100% after ded 80% after ded

100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 70% after ded 100% no ded 80% after ded

   Telemedicine $25 copay N/A $25 copay N/A 100% no ded N/A 100% no ded N/A 100% no ded N/A 100% no ded N/A 100% no ded N/A $0 copay N/A 100% after ded N/A

   Prescription Drugs

Level 1

Level 2

Level 3

Level 4

Level 5

1 2 3 4 5 6 7 8 9

Estimated Premiums

$50 copay

25%

---

$25/$75/$125/25%

Mandatory Generics

Maternity Management

UHC Hearing

WCA Group Health Trust
90%

Option 1

$723.10

$1,590.80

$1,373.88

$2,313.90

$133,772.23

$1,609,780.20

7.00%

UHC Choice Plus

Embedded

$350 copay and 90% no ded

$10 copay

25%

---

$25/$75/$125/25%

Mandatory Generics

Maternity Management

UHC Hearing

$30 copay

$1,587,213.19

5.50%

UHC Choice Plus

Embedded

$350 copay

$10 copay

$30 copay

$50 copay

Estimated Premiums

WCA Group Health Trust
$2500/$5,000

Option 4

$711.91

$1,566.20

$1,352.63

$2,278.11

$131,703.59

$50 copay

25%

---

$25/$75/$125/25%

Mandatory Generics

Maternity Management

UHC Hearing

$130,136.45

$1,561,637.40

3.80%

UHC Choice Plus

Embedded

$350 copay 

$10 copay

$30 copay

WCA Group Health Trust
$2000/$4000/90%

Option 3

$703.44

$1,547.56

$1,336.54

$2,251.01

$50 copay

25%

---

$25/$75/$125/25%

Mandatory Generics

Maternity Management

UHC Hearing

100% after ded

---

100% after ded

Includres Preventive Drug Plan

Enhanced Vision No Cost Sharing

Vitality Activate Employee & Spouse

WCA Group Health Trust
$2000/$4000

Option 2

$723.77

$1,592.29

$1,375.17

$2,316.06

$133,897.39

$1,606,768.68

6.80%

UHC Choice Plus

Embedded

$350 copay

$10 copay

$30 copay

0.00%

Trust Preferred

Embedded

100% after ded

100% after ded

100% after ded

100% after ded

WEA Trust
HDHP Plan

Option 2

$677.72

$1,490.98

$1,287.67

$2,168.70

$125,378.06

$1,504,536.72

$20/$60/$100/20%

Vitality Activate Employee & Spouse

$0 copay

Trust Preferred

Embedded

$350 copay then 100% after ded

$10 copay

$30 copay

$50 copay

20% to $250

---

WEA Trust
Match Current

Option 1

$790.34

$1,738.75

$1,501.65

$2,529.09

$146,213.05

$1,754,556.60

Humana
Current

WI PPO 16 Copay OPT 14

$677.69

$1,490.91

$1,287.61

$2,168.60

$125,372.29

$1,504,467.48

---

Humana HPN

Embedded

$350 copay

$10 copay

$30 copay

35%

Renewal
Humana

$1,084.33

Humana HPN

$3,469.87

$200,601.60

$2,060.23

60.00%

$1,416.37

$2,385.46

10.00%

   Hospitalization

   Emergency Room

Individual

Family

   Coinsurance

$50 copay

25%

$25/$75/$125/25%   Mail Order Rx (90 Day Supply)

   Urgent Care

   Preventive 

Individual

Family

   Out of Pocket Maximum

   Deductible

Network

Total Annual Premium

Percent Change from Current

Total Monthly Premium

WI PPO 16 Copay OPT 14

$350 copay

$10 copay

$50 copay

25%

35%

Option 1

$745.46

$1,640.00$2,385.53

Embedded

$30 copay

$25/$75/$125/25%

$2,407,219.20

---

25%

16.62%

WCA Group Health Trust
Match Current

$137,909.52

$1,654,914.24

UHC Choice Plus

Embedded

$350 copay

$10 copay

$30 copay

$50 copay

$25/$75/$125/25%

Mandatory Generics

Maternity Management

UHC Hearing



Kenosha Joint Services
Dental Comparison, Effective January 1, 2021

Current Renewal

Employee Only 26 $36.68 $38.48

Employee & Spouse 10 $82.80 $86.89

Employee & Child(ren) 17 $77.67 $81.12

Family 33 $126.13 $131.95

Monthly Total $7,264.36 $7,602.77

Annual Total $87,172.32 $91,233.24

--- 4.66%

Rate Guarantee --- 1 Year

In Network Out-of-Network In Network Out-of-Network In Network
Premier or Out-of-

Network

Deductible per Member

Individual $50 $50 $50 $50 $50 $50 

Family $150 $150 $150 $150 $150 $150 

Annual Maximum

Per Person $1,500 $1,500 $1,500 $1,500 $1,500 $1,500 

Diagnostic & Preventative (Type 1)

Exams 100% 100% 100% 100% 100% 100%

Cleanings 100% 100% 100% 100% 100% 100%

Fluoride 100% 100% 100% 100% 100% 100%

Sealants 100% 100% 100% 100% 100% 100%

X-Rays 100% 100% 100% 100% 100% 100%

Basic Services (Type 2)

Space Maintainers 80% 80% 80% 80% 100% Type 1 100% Type 1

Fillings 80% 80% 80% 80% 80% 80%

Emergency Treatment for Pain 80% 80% 80% 80% 80% 80%

Non-Surgical Extractions 80% 80% 80% 80% 80% 80%

Periodontics (Gum Disease) 80% 80% 80% 80% 80% 80%

Endodontics (Root Canals) 80% 80% 80% 80% 80% 80%

Major Services (Type 3)

Surgical Extractions 50% 50% 50% 50% 50% 50%

Crowns, Inlays, Outlays 50% 50% 50% 50% 50% 50%

Bridges and Dentures 50% 50% 50% 50% 50% 50%

Repairs and Adjustments 50% 50% 50% 50% 50% 50%

Implants 50% 50% 50% 50% 50% 50%

Orthodontics (Type 4)

50% 50% 50% 50% 50% 50%

Complete Network, 90th U&C

$1,000 Lifetime Maximum; Children to 

Age 19

$110.36

$6,355.94

$76,271.28

-12.51%

2 Years

Anthem

$32.09

$72.44

$67.96

$34.85

$78.66

$73.79

$119.82

$6,901.19

$82,814.28

-5.00%

2 Years

Deductible Waived

Deductible Waived

Deductible Applies

Appliances and Related Services $1,000 Lifetime Maximum; Children to 

Age 19

Percent Change from by Plan Current

Humana

Network

Humana PPO, ~90th U&C

1 2 3

Deductible Applies

Deductible Waived Deductible Waived

Deductible WaivedDeductible Waived

Deductible Applies

Deductible AppliesDeductible Applies

Deductible Applies

Delta Dental

Delta Dental PPO & Premier, MPA

$1,000 Lifetime Maximum; Children to 

Age 19



Kenosha Joint Services
Voluntary Vision Comparison, Effective January 1, 2021

Current Renewal Without Dental With Dental

Employee Only 17 $9.49 $10.06 $7.41 $7.19

Employee & Spouse 3 $18.98 $20.12 $14.82 $14.38

Employee & Child(ren) 10 $18.04 $19.12 $15.13 $14.68

Family 8 $28.34 $30.05 $22.54 $21.87

Monthly Total $625.39 $662.98 $502.05 $487.13

Annual Total $7,504.68 $7,955.76 $6,024.60 $5,845.56

--- 6.01% -19.72% -22.11%

Rate Guarantee --- 2 Years

In Network Out of Network In Network Out of Network In Network Out of Network

Copays

 Exam Copay

 Materials Copay

Exams (per visit) Frequency

Exam Covered in Full $30 Allowance Covered in Full $35 Allowance Covered In Full $42 Allowance

Lenses (per pair) Frequency

Single Vision $25 Allowance $25 Allowance $40 Allowance

Bifocal $40 Allowance $40 Allowance $60 Allowance

Trifocal $60 Allowance $55 Allowance $80 Allowance

Frames Frequency

$130 Allowance $104 Allowance
$150 Allowance then 

15% Off Balance
$120 Allowance

$130 Allowance then 

15% Off Balance
$105 Allowance

Medically Necessary Covered in Full $200 Allowance Covered in Full $200 Allowance Covered in Full $210 Allowance

Anthem

$8.20

$16.40

$16.81

$25.01

$556.78

$6,681.36

-10.97%

3 Years

Once Every 12 Months

Once Every 12 Months

Once Every 24 Months

$150 Allowance then 

20% Off Balance
$75 Allowance

Once Every 12 Months

$10

$10

Once Every 12 Months

Once Every 12 Months

Covered in Full

Delta Dental

EyeMed Insight

4 Years

Conventional or Disposable Contact 

Lenses

Contact Lens Frequency 

(in lieu of glasses)
Once Every 12 Months

Percent Change from Current

$15

Network
EyeMed Insight

$10

1 2 3

Standard $130 Allowance $65 Allowance

Once Every 12 Months

Once Every 12 Months

Covered in Full

Once Every 24 Months

Humana

Covered In Full

Once Every 24 Months

$130 Allowance then 

20% Off Balance
$45 Allowance

Blue View Vision

$10

$15

Once Every 12 Months


	November 10 Agenda 2020
	Citizen Comments_HoltzChristopher
	Citizen Comments_ParkerElizabeth
	Citizen Comments_SchlechtSamantha
	Schlecht1
	Schlecht2

	Citizen Comments_SomersMelissaSchaff-HeroltNicoleThomasBrandyGloriaVeronica
	Citizen Comments_SomersMelissaSchaff-HeroltNicoleThomasBrandyVeronicaGloria1032_1
	Citizen Comments_SomersMelissaSchaff-HeroltNicoleThomasBrandyGloriaVeronica

	Citizen Comments_ThomasBrandy
	Citizen Comments_ThomasBrandy1
	Citizen Comments_ThomasBrandy2

	Citizen Comments_WadinPatrick
	Citizen Comments_WadinPatrick1
	Citizen Comments_WadinPatrick2

	Handout_Horton Group Health Insurance Cost Data
	Medical




